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Summary

Christoph Jaschek, a student at the MSc in Systems Thinking in Practice at The Open University, used

Causal Map to analyse semi-structured interviews for his Masters thesis.

The research was based on an exemplar case study conducted in August and September 2023 in a German

non-governmental organisation. It employed a qualitative research design and included ten semi-structured

interviews with the staff of the case study organisation. The aim of the research was to generate

recommendations for the Management Team of the case study organisation to improve existing social

learning spaces and to create a new social learning space.

Using a dialectical approach, the dissertation examined the interview material not only systematically but

also systemically by means of causal mapping.

See the full thesis here
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